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SUMMARY:

Motivated Software Development Engineer with hands-on experience designing and developing scalable software solutions, cloud computing, distributed systems, and data analysis. Proficient in Java, Python, C++, and AWS cloud services, with strong problem-solving skills focused on system design, algorithms, and performance. Proven track record in enhancing system security, automating workflows, and improving operational efficiency. Certified AWS Solutions Architect Associate and Oracle Certified Java SE 8 Programmer with a strong foundation in agile methodologies and software development best practices.

EDUCATION:

Master’s in information systems								     	           December 2024        
University of Maryland Baltimore County, Baltimore, MD, USA					         CGPA: 3.61 / 4.0
Bachelor of Technology in Electronics & Communications						 	 August 2020 
SASTRA Deemed University, Thanjavur, India						                       CGPA: 3.3 / 4.0

TECHNICAL SKILLS:

Programming 		: Python, Java, C++, SQL, Shell scripting
Cloud Technologies 	: AWS (EKS, EC2, S3, RDS, IAM, Lambda, CloudFormation, API Gateway, CloudWatch), Azure, Terraform, Kubernetes, Docker
System Administration & Infrastructure: Linux/Unix, Windows server, Active Directory, VMware, OKTA SSO 
Networking & Security 	: VPN, TCP/IP, Load Balancing, IAM Policies, STIG Compliance, Cloud Security Best Practices 
DevOps & CI/CD 	: IAM Policies, OAuth, OKTA SSO, Load Balancing, VPN, STIG Compliance 
Data Analytics & ML	: Gen AI, Deep Learning, LLM, Hadoop, Apache Spark, Elasticsearch 
Visualization & Libraries: Langchain, Streamlit, NumPy, Pandas, Tableau, Plotly

CERTIFICATIONS:

· AWS Solutions Architect Associate
· AWS Certified Cloud Practitioner
· Oracle Certified Associate – JAVA SE8 Programmer

PROFESSIONAL EXPERIENCE:

TRIKONA, Cloud Engineer, Cary, NC(Remote)							August 2024 – Present
· Automated the migration of 60TB of insurance data from on-premise storage to AWS S3 using batch automation, reducing data transfer times by 30% and optimizing storage costs while maintaining data integrity.
· Designed and implemented multi-AZ deployments across three AWS availability zones, ensuring high availability and business continuity for critical applications with 99.99% uptime.
· Integrated OKTA Single Sign-On (SSO) with Active Directory for Documentum D2 and Webtop applications, reducing login issues by 40% and enhancing security by centralizing user authentication.
· Configured Elastic Load Balancers (ELBs) for web applications hosted on EC2 instances, ensuring balanced traffic distribution and high availability, while deploying SSL certificates to secure data transmission.
· Improved Aurora RDS (PostgreSQL) query performance by 35% through efficient query tuning and real-time monitoring with AWS CloudWatch, ensuring optimal database operations and minimizing latency.
· Developed AWS Lambda functions to monitor batch jobs, retry failed tasks, and send SNS notifications, enhancing operational efficiency and ensuring continuous job processing.
· Created interactive Tableau dashboards to analyze insurance data trends, providing actionable insights on claims patterns and policyholder growth, supporting data-driven decision-making.
· Automated DQL scripts for user creation and access provisioning, reducing manual effort by 25% and streamlining IT operations. 
· Managed and resolved incidents using ServiceNow and Jira, collaborating with cross-functional teams to improve operational stability and minimize service disruptions. 
· Implemented AWS CloudWatch dashboards and automated alerting systems to monitor system health and application performance, reducing downtime by 15%. 
· Spearheaded secure cloud implementations using AWS best practices (encryption, IAM roles, VPC configurations), bolstering organizational security.

TATA Consultancy Services, Systems Engineer, India,	           	      		 	 December 2019 – January 2023
· Managed Documentum object model configurations, optimizing content management workflows and ensuring efficient data organization for enterprise systems. 
· Implemented S3 key rotation for Documentum content servers, enhancing security by automating encryption key updates and aligning with compliance standards. 
· Conducted testing for Documentum D2 and Webtop applications, including web services testing, to validate functionality, performance, and integration reliability. 
· Supported system administration and infrastructure projects, leveraging Linux/Unix, Windows Server, and VMware to ensure operational stability. 
· Contributed to cloud and DevOps initiatives, utilizing AWS services, Docker, and CI/CD pipelines to streamline deployment processes. 
· Collaborated on network and security configurations (VPN, TCP/IP, IAM policies), ensuring adherence to organizational security and compliance standards.

PROJECTS:
Gen AI Document Chatbot: Streamlined Document Analysis and Question Answering
· Designed and implemented a Gen AI chatbot using OpenAI API and large language models (LLM) to process natural language queries and provide accurate responses based on uploaded documents. 
· Developed a responsive and user-friendly interface using Streamlit framework, allowing seamless document uploads and real time interaction.
· Built a robust backend architecture in Python, integrating Langchain for advanced natural language processing capabilities. 
Twitter Data Analysis 
· Developed a real-time big data pipeline to process and analyze over 985,000 tweets using Apache Spark, Elasticsearch, and Flask for sentiment analysis and hashtag extraction. 
· Developed a real-time data ingestion system leveraging Apache Kafka, ensuring timely and efficient processing of high-volume datasets.
